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New native functionality enables customers to seamlessly manage end-to-end program setup allowing more effective communication

OMAHA, Neb., Nov. 11, 2019 (GLOBE NEWSWIRE) -- Intrado, a global leader in technology-enabled services, today announced the release of
Ambassador’s  A/B testing and communication management features. Customers can now control their referral optimization efforts by running split
testing and analyzing the results within the application, without leveraging third-party tools.

Ambassador’s true end-to-end word-of-mouth solution enables marketers to seamlessly optimize the entire customer referral journey, from testing
refer-a-friend modules to specific campaign settings. These features can now be leveraged across customer referral, affiliate, influencer, and partner
marketing programs. This new release also includes communication management capabilities, empowering marketers to engage directly with program
members via native email workflows.

“When it comes to scaling and managing the components of word-of-mouth programs, marketers need a command center that provides actionable
insights and the ability to communicate,” said Ben Chodor, President of Intrado Digital Media. “This new functionality allows customers to use
Ambassador as their primary solution for word-of-mouth programs.”

The recent acquisition of Ambassador has enabled Intrado Digital Media to provide customers with more innovative solutions to effectively grow
word-of-mouth marketing programs.

To learn more about these features or set up a product demonstration, schedule a meeting.

About Intrado 

Intrado, formerly West, is an innovative, cloud-based, global technology partner to clients around the world. Our solutions connect people and
organizations at the right time and in the right ways, making those mission-critical connections more relevant, engaging and actionable - turning
Information to Insight.

Intrado has sales and/or operations in the United States, Canada, Europe, the Middle East, Asia Pacific, Latin America and South America. Intrado is
controlled by affiliates of certain funds managed by Apollo Global Management, Inc. (NYSE: APO). For more information, please call 1-800-841-9000
or visit www.intrado.com.

Contact

Dave Pleiss
Investor and Public Relations
DMPleiss@west.com
402.716.6578

https://www.globenewswire.com/Tracker?data=2YffMyj6-HNYnOQmekC1be0dK3ml1jpLTxPInJ_rSYvnWqjlUGdgbTqE7IfNkwkFP4E_BXfnOQaFzh_dK8UlQ60jiE3Nl93VkFNS0nNLkUFol-kAQtv7jl6QI7bOMzU2c0ALUDlrEiu6I7G1QM7XMcqoMA5mgPZe8BGRMiHY6EYwTUzxo1cGnL0679TeclCj8QWf26U-dHxb1q726ovuaw==
https://www.globenewswire.com/Tracker?data=5lh03JTh3Cu_WcSYMZqXdZII8wEJ4_cApj4XDu-qv_Gg4O8ty3ilepYCwge9u92BUSSq96ODnFIYQmUTdMWK0IXk33yBHQkzrFgFzyMzg4jI2dIvZ_uN3DZjhLvZ517J1hQKB9dpFYYUiewbgzOmPTiA2KA-VAQ-_Esq2YJvBU3PEAGE54zVWDl30wLF9rfi
https://www.globenewswire.com/Tracker?data=1sHP-lYVty0Hhu6Vt4QVkaRy9eD-heDVQ7vsTH61tIplFpR4klJMA0Tr8ID6d946yuwPVuhtUGYzP0OAkWKwM0q1SySmGN0ZCqzr_14UhoyD5yuPO6mFBA0OYZFIvVT56_ytLxi0BChl3ISySJKtaQPVnzq2KkN9428MGPcmMYI3y5j9wIM-lucnmVMb-j7l
https://www.globenewswire.com/Tracker?data=prvAA3uTxAjXeqhKW-2sf9-soL3yNEZxpzNxlnSEneVKGGDjGA0UdtkEd_AWU-rY4jtEoOdSqZYNOzbowW26bb00i4qTIg6oUgSkaPXhxebgoMlSUTO0MaoG2eK8qoNsczr9BXJjgQFC-djgoz4m7T8DPlsedOy5c8bxnmXgo4F7GTisbuzr0smMDRu_K8bC7IjLLn4mBhCB7bRtMQGBHnfK6wK6uyn1Nn1cVl1S6Ss=
https://www.globenewswire.com/Tracker?data=uDiUJyfKBoi2DLU1ZUT-LGbwpmVox_MxkVz-ALAAoi5xHCwL96IX54cqngSq9cwccdRZQDiomrcxPP1LaxbO2Q==

